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				LNT-SE Networked Noise Monitor Support

					A networked noise monitor for outdoor or indoor use.

					The LNT-SE connects to a WiFi or Ethernet network to send noise measurements to the Supervisor software and/or to the LiveNoise web server.
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							User Manuals

					  	LNT-SE User Manual
					  	LNT-SE Quick Start Guide
					

			


			Software

				
					LiveNoise Supervisor and Reporter

						Included with LNT-SE
	Live display of noise levels
	Long term reports


						Get LiveNoise Supervisor and Reporter
				

				
					LiveNoise Web Reporter

						Web based reporting
	View in a browser
	Long term reporting


						Get LiveNoise Web Reporter
				

	


	
			Frequently Asked Questions

				
					Networking and Firewall Problems

					The LNT-SE communicates with the LiveNoise software over your local area network. Firewalls are essential, but tend to restrict the ability for devices to connect to each other unless permission is given. Here are some things to check if your noise monitor is failing to communicate with the Supervisor software.

						Is the monitor powered up?
						
								The display on the noise monitor should be showing the current sound level, updating every second. If not, please check that the power supply is connected and switched on. This would suggest a fault with the power adapter or cable.

						

						Have you configured the WiFi settings?
						
								The noise monitor needs to be told the name and password for the network it is connecting to. You do this using the Supervisor software, which writes the WiFi settings to a memory. This memory stick is then inserted into the noise monitor for a few seconds while it reads the settings. Please see the user manual for more information. Any mistakes in the name or password (they are case sensitive) will result in failure to connect.

						

						Instruct Supervisor to search
						
								The Supervisor software can search your local network for any new noise monitors. Select the menu option System | Device Setup | Find New Monitors. Otherwise, you can enter the IP address of the noise monitor manually and request a connection.

						

						Firewalls and Ports
						
								The noise monitor communicates with the Supervisor software on ports 53941 and 53942. Your Windows Firewall or any other firewall may be blocking this communication.

						

						Do I need to fix the IP addresses
						
								The IP address for the noise monitor does not need to be fixed. However, you should fix the IP address on your local network of the computer running the Supervisor software. All communication is started by the noise monitoring connecting to the Supervisor software. It is done this way so that you only need to fix the one IP address.

						

				

				
					Report Generation

					While the Supervisor software shows live noise levels and downloads the measurements, the Reporter software creates the long term reports.

						Noise monitors not showing in Reporter software
						
								Note: This issue has been addressed with v1.3.0 of the Supervisor and Reporter software. Upgrade to the latest version. If you are unable to upgrade for any reason then follow the instructions below.

								If the Supervisor software is showing the noise monitors, connecting and downloading measurements, but the Reporter software is not showing the list of noise monitors then it is probably an issue with folder permissions.

								In order to get a list of the noise monitors, the Reporter software needs access list the contents of the LiveNoise data folder. This can be fixed as follows, but you may need administrator rights to do this:

								
	Using Windows Explorer (not Internet Explorer), go to the C:\ProgramData\NoiseMeters\LiveNoise-SV folder
	Right-click on the data directory and select the Properties option
	Click the [Advanced] button
	Ensure the Allow files in this folder to have contents indexed... is ticked


								If this option is not ticked then Reporter will not be able to list the noise monitors. If this option is off then please turn it on. Once you press OK you will be asked if you want this applied to sub-folders. Please answer yes.
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